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Guiding Principles for Behavioral Health/Primary Care Integration

People treated in primary care settings need better access to behavioral health service. Conversely, people treated in community mental health settings need improved access to primary care services. People who are served in a system that integrates primary care and mental health have more comprehensive services, which may include prevention, early intervention, and assessments that lead to better outcomes.  In addition, financial and staff resources are used more effectively.  Service integration improves access to both systems and ensures more consistent communication and coordination of services.  Integration of care may include systems that consist of co-located services, consultation services, and information sharing models. 

Key Factors that Must Be Considered When Integrating Mental and Primary Health Services.
1)  Top management and leadership of all organizations involved are committed to successful integration of 
care. 

2)  The integration model addresses the need for stable and sustainable funding.  

3)  Agencies acknowledge, understand, and respect the contributions of both mental health and primary care 
to the total health of the people served.  

4)  Effective integrated models require structural adjustments in mental health service delivery and support a 
primary care environment.   

5)  Planning for ongoing communication among management and staff of primary care and mental health 
partners is essential.  
6)  Integration of services require the support of an effective electronic clinical record system that allows for 
uniform charting, billing, and client information exchange among the staff, doctors and clinicians. 

7)  Willingness and commitment of both mental health and primary care providers to integrate their care 
and ensure effective handoffs between both resources.   Those handoffs should be consumer friendly, 
family friendly and responsive to the broadest needs of the individual. 

